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(=) AP R The main objective of the course is to help students have a comprehensive understanding of the concepts and models
of knowledge management (KM), personal KM, and KMSs. Accordingly, this course covers essential theories and
techniques to develop the KM applications for effective knowledge organization, reuse and sharing. Furthermore, the
advanced content management, search, open data, big data, innovation and e-discovery solutions with the aid of the
above techniques for building personal KM notes are also included in the class. To sum up, the learning objectives in
this course are including:

A. To understand the key concepts and models of KM and KMS.
B. To learn and explore the impact of emergence technologies for KM and KMS.
C. To read KM classical and modern articles to know how KM applies in the businesses, public agencies, and nonprofit

organizations environment that can help users put knowledge into action.
D. To learn KM related tools for organizing personal knowledge.
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Topic 4: Knowledge Sharing
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