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This course is designed to survey and explore Human Information Interaction (HII) and its evaluation as a process. It examines
how people experience information needs, engage in information-seeking behavior, and use information across diverse roles,
situations, environments, and contexts—extending beyond traditional information service settings such as libraries. More
specifically, the course not only investigates information behavior as a whole but also analyzes its key components, including
information needs assessment, information seeking, and information use. In addition, the course places particular emphasis
on emerging research topics in HII, such as search as learning, search as a creative process, and issues related to human—Al
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interaction and collaboration. By the end of the course, students will be able to apply HII research models and evaluation
methods to user-centered application contexts.
Learning Objectives:

*  To understand the core concepts of Information Retrieval (IR) and Human Information Interaction (HII);

* Todevelop a deep and broad understanding of theories and research methodologies related to HII;

* Toexplore and learn emerging research topics in HIl, such as search as learning, search as a creative process,
and human-Al interaction and collaboration;

* To learn course-related topics through the use of HIl tools and evaluation instruments;

*  To develop the ability to design HII research and apply evaluation methods, as well as to implement HII theories
and methodologies in real-world contexts.
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